
 

 

 

Anyone can access our settlement services regardless of immigration status or how long in Canada, except for our LINC programs 

 
Phone inquiries: 416-925-2103 extension 2242 (English & Farsi) or 2234 (English, Cantonese & Mandarin) 

Language & Settlement Programs – February 2026 
Program When Location Program Description Inquiry / Registration  

Settlement 
Services 
(North York & 
downtown) 

Monday – 
Friday 
9 AM – 4:30 
PM 

• 5231 Yonge 
St, Suite 200 
 

• 340 College 
St, Unit 360 

• Needs assessments 
• Information and referrals to 

needed community resources  
• Assistance in completing 

government application forms 
such as PR renewal, health-
card, Child Tax, childcare 
subsidy, CCB, etc. 

Drop-in & by-appointment 
   

Farhama.Haris@tngcs.org  
Bruce.Chim@tngcs.org  
Nancy.Sun@tngcs.org  
Celine.Chen@tngcs.org  

LINC English 
classes 
(Pre-CLB to CLB 
6) 

Multiple 
schedules 
throughout 
the week 

5231 Yonge 
Street, Suite 
200 and online 

• Learning or improving English 
skills to help settle in Canada 

• Free program for Permanent 
Residents and Convention 
Refugees 

• LINC registration is open 

Farhama.Haris@tngcs.org  
Bruce.Chim@tngcs.org  
Nancy.Sun@tngcs.org  
 

Housing Help 
One-on-one 
Support 
(North York) 

Every 
Wednesday 
1 PM – 4:30 
pm  

5231 Yonge St, 
Suite 200 

• A Housing Help Centre staff 
member available on-site 

• Housing needs assessments & 
assistance in finding affordable 
market-rate housing, 
subsidized housing, LEAP and 
other subsidized hydro bill 
applications 

Drop-in & by-appointment 
 
Farhama.Haris@tngcs.org  
Bruce.Chim@tngcs.org  
Elnaz.Ghez@thhc.org  

English 
Conversation 
Group  

Friday  
March 27th 
3 PM – 4:30 
PM 

5231 Yonge St, 
Suite 200 

• Practice your English listening 
and speaking skills through 
engaging conversations 

• Utilizing everyday English 
language to use in the real 
world 

Must Register  
   

Farhama.Haris@tngcs.org  
Bruce.Chim@tngcs.org 
 

Advanced 
English 
Conversation 
Group 
(Convention 
Refugee and PR 
only) 

Wednesday 
March 4th, 
11th  
10 AM – 12 
PM 

5231 Yonge St, 
Suite 200 

• Practice your English listening 
and speaking skills through 
engaging conversations 

• Utilizing everyday English 
language to use in the real 
world 

Must Register  
   

Farhama.Haris@tngcs.org  
Bruce.Chim@tngcs.org  
Newcomer.Centre@tngcs.org 

Newcomers Tax 
Clinic (must 
meet eligibility 
criteria) 

Tuesday 
March 17th, 
31st,  
12:30 PM – 
5:30 PM 

5231 Yonge St, 
Suite 200 

• Simple tax returns for low-
income individuals, families 
and households 
 

 
Must Register  

   
Nancy.Sun@tngcs.org 
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